Terms and Conditions - Logic4 Solutions

1. Introduction

These Terms and Conditions (‘Terms') govern the use of all services and products provided by Logic4 Solutions,
including but not limited to digital marketing, website development, software development, mobile app development, bulk
SMS, voice call services, WhatsApp marketing, and IT support. By engaging our services, you agree to be bound by
these Terms.

2. Scope of Services

Logic4 Solutions provides the following services:
- Website Design & Development

- Software & App Development

- Bulk SMS & Voice Call Solutions

- WhatsApp & Social Media Marketing

- Domain & Hosting Services

- IT Support & Consultation

3. Service Charges & Payments

All charges for services must be paid in full or as per the payment schedule discussed and agreed upon in writing.
Prices are quoted in INR and are exclusive of applicable taxes unless specified.
Delayed payments may result in service suspension until dues are cleared.

4. Non-Refundable Policy

All service and item costs are strictly non-refundable under any circumstances.

This includes, but is not limited to:

- Development fees (website/software/app)

- SMS/Voice call credits

- Hosting/domain registration

- Digital marketing packages

- Consultation fees

Once a payment is made, it is considered final and non-refundable, regardless of project status or client decisions.

5. Project Timelines & Delays

Estimated delivery timelines will be shared at project start.

Delays caused by client-side inaction (e.g., delayed content, approvals, or responses) will not be attributed to Logic4
Solutions.

Unforeseen technical issues may extend timelines, and clients will be notified accordingly.

6. Client Responsibilities

Clients must provide accurate and timely information/content as needed for their project.
Any changes to the original project scope may result in revised costs and timelines.

7. Confidentiality
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All client data, documents, and communications will be treated with the highest level of confidentiality. Logic4 Solutions
agrees not to share or use any information without written consent.

8. Termination of Services

Logic4 Solutions reserves the right to terminate services for breach of terms, abusive behavior, or misuse of services. In
such cases, no refund will be provided.

9. Limitation of Liability

Logic4 Solutions shall not be held liable for any direct or indirect losses arising from delays, technical failures, or client
misuse of services.

10. Changes to Terms

We reserve the right to modify these Terms at any time. Clients will be notified of significant changes via email or on our
website.

11. Jurisdiction

All disputes arising out of these Terms shall be governed by the laws of India and subject to the jurisdiction of Akola,
Maharashtra courts.



